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SYLLABUS 
 

I.   IDENTIFICATION 

Program: Industrial and Systems Engineering 

Course: Knowledge Management 

Class hours: 54 hours - 3 local 

credits 

Academic year: 

2025/1 

Phase: 10 

Professor: Vanessa Nappi 

Contact: v.nappi@udesc.br 

 

II. SUMMARY 

Introduction to Knowledge Management. The ages of information and knowledge 

management. Knowledge management in organizational theory. Creation and 

maintenance of knowledge. Technologies and tools to support knowledge 

management. Intellectual capital. 

 
III. DIDACTIC PROGRAM 

I. Data, information, and knowledge 

II. Introduction to knowledge management 

III. Supporting technologies and tools 

IV. Information asset management 

V. Knowledge society 

VI. Knowledge economy 

 
IV. LEARNING METHODOLOGY 

The learning methodology consists of lectures, group activities, computer lab 

activities, and group work. 

 

V. SCHEDULE 

Week Class 

1 Classes overview 

2 1. Introduction to data, information and knowledge 

3 2. Introduction to knowledge management 

4 3. Technologies  

5 4. Information management (Lab.) 

6 5. Knowledge society (Lab.) 

7 Assigment 1  development (Lab.) 

8 Assigment 1 (Lab.) 

9 6. Knowledge economy 

10 7. Knowledge organizations 

11 8. Competencies 

12 Assigment 2 development (Lab.) 
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V. ASSESSMENT SYSTEM 

The assessment consists of both group and individual assignments, along with 

seminars featuring group presentations throughout the semester. 
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13 Assigment 2 (Lab.) 

14 9. Intellectual property 

15 Conference (to be confirmed) 

16 10. Trends in knowledge management 

17 Assigment 3 development (Lab.) 

18 Assigment 3 ( Lab.) 

 Exam 
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